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Connecting people together

REFERRAL ROUTES

Part of a 5-year Social Prescribing plan for Medway, co-

developed by Medway Council and Medway CCGC.

e NHS agencies

e Public Health Social Prescribing Link Workers

e Primary Care Network Social Prescribing Link
Workers

e VCSE partner organisations

AVAILABLE TO

e A whole population approach.
Delivered via one central gateway into community

services across Medway - via the Simply Connect social
prescribing platform.

DELIVERY MODEL

1.Simply Connect social prescribing system embedded
within VCS & Public Health Care Navigation contracts

2.Professionals from across sectors refer clients directly
to community-based services & support via Simply
Connect referral platform

3.Link Workers & Care Navigators use Simply Connect
case management system to store client data, record
case notes, and collect health and wellbeing
improvements

4. A co-designed, integrated feedback tool gathers
service user's feedback and experience of the services
they've been referred to.



